
Instructions for use of natural hair products

1. Do not apply excessive force when putting on or removing the product.
2. The first time a product made of natural hair may not sit very comfortably on the head. Such

products have the ability to take the form of the owner's head.
3. If you are not very comfortable during fitting - this is normal. It usually takes 3-4 days for the

product to have the shape of the owner's head.
4. How to wash a product from natural hair ?! Before washing the product, it must be carefully

combed with a special comb. Pour a small amount of shampoo for colored hair into a
container with warm water (recommended by our specialist). Soak the product in water for 5
minutes, then clean the product with light soaking movements. Do not massage extremely
strong movements. Rinse the product well in running water, then apply a nourishing hair mask
(recommended by our specialist) from the beginning of the product to the very tips and comb
the mask with a special comb, leave for 10 minutes. Rinse the mask under cool running water
and lightly wet with a towel.

5. Do not comb the product without drying it 90 percent in advance.
6. Use the tools to facilitate combing recommended by our specialist.
7. First, put the product on a special mannequin head, then dry and style the product.
8. We do not recommend washing the product yourself, it is better to use the services of

specialists.
9. The product must be combed each time before wearing and after removing. Do not use due

to measuring force, so as not to damage the base of the product.
10. To prevent damage to the product, do not paint, wash, or do the installation outside our cabin,

as we are not sure about the quality of the work of other craftsmen. In this case, we are not
responsible for the quality of the product.

11. Avoid constant contact of the product with the collar of natural fur.
12. Store the product at room temperature away from artificial heat.
13. Remember - the hair on the product reacts to the hair dryer and other thermal or chemical

effects in the same way as the hair on the head.
14. Try not to use a hair dryer or other heating appliances unnecessarily.
15. The product must be stored on a special stand.
16. Make sure that the product is not exposed to fire.
17. At the raised humidity the product can lose primary laying.
18. Do not swim in the product in salty sea water, swimming pools and other bodies of water.
19. Do not apply any products on the product that are not recommended by our specialist.
20. The post-edible product is made of natural human hair. All handmade products according to

our author's techniques.
21. Under the conditions of correct operation, we give a guarantee on a product - 14 days.
22. According to the Resolution of the Cabinet of Ministers of Ukraine of March 19, 1994 №172

"On Consumer Protection" products made of natural and artificial hair are not subject to
exchange and return.


